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Introduction

The Office of Planning and Assessment wishes to thank the Performance
Measures Review Team for spearheading this project. The team came together
in May and June for the purpose of establishing a method of assessing the
institutional effectiveness of our system that could be used internally to inform
strategic planning, budgeting, learner development and curriculum issues, and
externally to better tell the story of Connecticut's community colleges to a vast
array of publics. The design of this project is directly linked to the statutory
mission of the system.

The work of the team is not complete but the process and recommended
performance measures for DHE are presented here. These include the common
core for all public units of higher education as passed by the BOG and five
additional measures. These are only a sub-set of a larger group of measures
that the team will identify as indicators of our effectiveness as a system.

Performance Measures Review Team Membership

Team membership includes the following people. Doris Arrington, Capital
(Deans of Students), Caitlin Boger-Hawkins, Northwestern (Institutional
Research Council), Vicky Greene (System Office), Mary Johnson (DHE), Dennis
Jones (System Office), Paul McNamara, Housatonic (Deans of Administration),
Lillian Ortiz, Manchester (Deans and Directors of Development), Melinda Rising,
Northwestern (Academic Deans), William Ritchie, Tunxis (Institutional Research
Council), Larry Smotroff, Naugatuck (Deans of Continuing Education), Coreen
Sump le (System Office), Audrey Thompson, Naugatuck (Deans and Directors of
Development), Vincent Tong, Gateway (Institutional Research Council), Jean
Wihbey, Gateway (Academic Deans), and myself.
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Connecticut Community Technical Colleges

Statutory Mission
Sec. 10a-80. (Formerly Sec. 10-381). Community service programs at regional
community-technical colleges. (a) The primary responsibilities of the regional
community-technical colleges shall be (1) to provide programs of occupational,
vocational, technical and technological and career education designed to provide
training for immediate employment, job retraining or upgrading of skills to meet
individual, community and state manpower needs; (2) to provide programs of
general study including, but not limited to, remediation, general and adult
education and continuing education designed to meet individual student goals;
(3) to provide programs of study for college transfer representing the first two
years of baccalaureate education; (4) to provide community service programs as
defined in subsection (b) of this section and (5) to provide student support
services including, but not limited to, admissions, counseling, testing, placement,
individualized instruction and efforts to serve students with special needs.
(b) As used in this section, "community service programs" means educational,
cultural, recreational and community directed services which a community-
technical college may provide in addition to its regular academic program. Such
community service programs may include, but shall not be limited to, (1) activities
designed to enrich the intellectual, cultural and social life of the community, (2)
educational services designed to promote the development of skills for the
effective use of leisure time, (3) activities and programs designed to assist in the
identification and solution of community problems and (4) utilization of college
facilities and services by community groups to the extent such usage does not
conflict with the regular schedule of the college.
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Effectiveness Measuri Effectiveness Measuri Effectiveness Measure]

Institutional Effectiveness
Critical Success Factors are identified themes or factors that, if done well, would
be accepted by our system as proof of our effectiveness. Well-documented
evidence of performance in each of these areas is provided through
effectiveness measures. Effectiveness Measures are indicators, with defined
standards of success, by which the system can benchmark and assess its
effectiveness in key areas. In this world of accountability, performance
measurement, assessment and the like, how does a community college system
demonstrate its effectiveness? Drawn directly from the statutory mission of the
Connecticut Community-Technical Colleges are five Critical Success Factors: (1)
career education, (2) general study, (3) transfer, (4) community service, and (5)
student support services. In addition, the review team is recommending the
addition of two additional factors: (7) access and affordability and (6) efficient use
of resources.

Critical Success Factors:
Identified t hemes or factors that, if
done well, would be accepted by our
system as proof of our effectiveness.
These could include a variety of items
such as:

Student Progress.
Career Preparation.
Developmental Education.
Transfer Preparation.
Workforce Development.
Assessment.

CRITICAL

SUCCESS

FACTOR

INSTITUTIONAL EFFECTIVENES

CRITICAL

SUCCESS

FACTOR

Effectiveness Measure:
An indicator with defined
standards of success by
which the system can
benchmark and assess
its effectiveness in key
areas .

CRITICAL

SUCCESS

FACTOR

v

Institutional Effectiveness:
An internal process of
evaluation that is intended to
insure the system's
performance matches its
purpose i.e., student
satisfaction, graduation
rates, retention rates, goal
attainment, and assessment
of student learning and
development outcomes.

Needs Improvement Standard Achieved

http:liwww.commneteduicoiplanninglInstitutionalEffeetivenessiProcessModel.htm

BEST COPY AVAILABLE
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The review team will eventually identify several measures to assess our
effectiveness in each of the seven critical success factors identified. The related
data collection will provide the foundation for an annual institutional effectiveness
report to be published by the Office of Planning and Assessment. The review
team has made considerable progress and should finish their work in the fall of
2002.

DHE Performance Measures

In the mean time the team has identified a sub-set of measures for the DHE
Performance Measurement Project. These include the common core for all public
units of higher education as passed by the BOG, and five additional measures.
All of these measures are linked not only to our statutory mission but also the six
legislative goals on which the DHE project was founded.

On the next page is a matrix showing our critical success factors, the six
legislative goals and the recommended measures. Following that is the detail for
each measure. Measures belonging to the mandated common core are marked
with an asterisk.

This recommendation is brought forward for your consideration, discussion and
hopefully approval. Our final list of measures is due to the Department of Higher
Education by August 28, 2002.

6



Le
gi

sl
at

iv
e 

G
oa

l 1

E
nh

an
ce

 s
tu

de
nt

 le
ar

ni
ng

an
d 

pr
om

ot
e 

ac
ad

em
ic

ex
ce

lle
nc

e

Le
gi

sl
at

iv
e 

G
oa

l 2

Jo
in

 w
ith

 e
le

m
en

ta
ry

 a
nd

se
co

nd
ar

y 
sc

ho
ol

s 
to

im
pr

ov
e 

te
ac

hi
ng

 a
nd

le
ar

ni
ng

 a
t a

ll 
le

ve
ls

.

Le
gi

sl
at

iv
e 

G
oa

l 3

E
ns

ur
e 

ac
ce

ss
 to

 a
nd

af
fo

rd
ab

ili
ty

 o
f h

ig
he

r
ed

uc
at

io
n.

Le
gi

sl
at

iv
e 

G
oa

l 4

P
ro

m
ot

e 
th

e 
ec

on
om

ic
de

ve
lo

pm
en

t o
f t

he
 s

ta
te

 to
he

lp
 b

us
in

es
s 

an
d 

in
du

st
ry

su
st

ai
n 

st
ro

ng
 e

co
no

m
ic

gr
ow

th
.

Le
gi

sl
at

iv
e 

G
oa

l 5

R
es

po
nd

 to
 th

e 
ne

ed
s 

an
d

pr
ob

le
m

s 
of

 s
oc

ie
ty

.

Le
gi

sl
at

iv
e 

G
oa

l 6

E
ns

ur
e 

th
e 

ef
fic

ie
nt

 u
se

 o
f

re
so

ur
ce

s.
C

om
m

un
ity

C
ol

le
ge

s 
C

rit
ic

al
S

uc
ce

ss
 F

ac
to

rs

C
ar

ee
r 

E
du

ca
tio

n
*P

as
s 

R
at

es
 o

n
Li

ce
ns

./C
en

. E
xa

m
s

S
pe

ci
al

iz
ed

 A
cc

re
di

ta
tio

ns

C
F

T
C

 R
ep

or
t C

ar
d

E
m

pl
oy

m
en

t &
_

R
et

en
tio

n

G
en

er
al

 S
tu

dy
S

tu
de

nt
 G

oa
ls

_

T
ra

ns
fe

r
T

ra
ns

fe
r 

O
ut

C
om

m
un

ity
S

er
vi

ce
_

*K
12

 P
ar

ne
rs

hi
p

N
ar

ra
tiv

es
_

`N
on

- 
C

re
di

t R
eg

.
(S

um
m

ar
y)

_
C

m
ty

 S
vc

N
ar

ra
tiv

es

S
tu

de
nt

 S
up

po
rt

S
er

vi
ce

s

A
cc

es
s 

an
d

A
ffo

rd
ab

ili
ty

_
*M

in
or

ity
 E

nr
ol

lm
en

t
R

ea
l P

ric
e 

to
 S

tu
de

nt
s

'%
 o

f O
pe

ra
tin

g 
E

xp
en

d.
fr

om
 S

ta
te

 S
up

po
rt

E
ffi

ci
en

t U
se

of
 R

es
ou

rc
es

_

*D
eg

re
es

 C
on

fe
rr

ed
by

 C
re

di
t P

ro
gr

am
*R

ea
l C

os
t t

o 
S

tu
de

nt
s

*G
ra

du
at

io
n 

R
at

es
E

 n
ro

llm
en

t b
y

_
C

re
di

t P
ro

gr
am

*R
et

en
tio

n 
R

at
es

*C
om

m
on

 C
or

e:
U

C
O

N
N

, C
S

U
 &

 C
T

C
R

nI
d 

P
ee

r 
D

at
a 

A
va

ila
bl

e

7



G
oa

l 1
: T

o 
E

nh
an

ce
 S

tu
de

nt
 L

ea
rn

in
g 

an
d 

P
ro

m
ot

e 
A

ca
de

m
ic

 E
xc

el
le

nc
e

In
di

ca
to

r 
w

ith
D

ef
in

iti
on

C
la

rif
ic

at
io

n
R

at
io

na
le

 fo
r 

In
cl

us
io

n
B

as
is

 fo
r 

A
ss

es
si

ng
P

er
fo

rm
an

ce
D

at
a 

S
ou

rc
es

S
tu

de
nt

 G
oa

ls
: T

he
nu

m
be

r 
an

d 
%

 o
f

st
ud

en
ts

 a
tte

nd
in

g
co

m
m

un
ity

 c
ol

le
ge

s 
fo

r
th

e 
fo

llo
w

in
g 

re
as

on
s:

C
er

tif
ic

at
e

A
ss

oc
ia

te
 D

eg
re

e
F

ul
fil

l a
no

th
er

co
lle

ge
's

re
qu

ire
m

en
t

T
ra

ns
fe

r 
w

ith
 a

n
A

ss
oc

ia
te

 D
eg

re
e

T
ra

ns
fe

r 
w

ith
ou

t a
n

A
ss

oc
ia

te
 D

eg
re

e
Jo

b
pr

ep
ar

at
io

n/
re

tr
ai

ni
n

g 
co

ur
se

P
er

so
na

l
de

ve
lo

pm
en

t
co

ur
se

(s
)

Im
pr

ov
e 

E
ng

lis
h

pr
of

ic
ie

nc
y

D
ev

el
op

m
en

ta
l

(c
ol

le
ge

 p
re

pa
ra

tio
n)

ed
uc

at
io

n
U

ns
ur

e

W
hy

 d
o 

st
ud

en
ts

 a
tte

nd
th

e 
co

m
m

un
ity

co
lle

ge
s?

F
irs

t-
tim

e,
 fu

ll-
tim

e
en

ro
llm

en
t a

cc
ou

nt
s

fo
r 

on
ly

 a
bo

ut
 1

0%
 o

f
ou

r 
he

ad
co

un
t e

ac
h

fa
ll.

 C
om

pa
re

d 
to

ot
he

r 
co

ns
tit

ue
nt

 u
ni

ts
of

 h
ig

he
r 

ed
uc

at
io

n,
co

m
m

un
ity

 c
ol

le
ge

st
ud

en
ts

 a
re

 ty
pi

ca
lly

m
or

e 
et

hn
ic

al
ly

di
ve

rs
e,

 o
ld

er
, w

or
k

fu
ll-

 o
r 

pa
rt

-t
im

e,
 h

av
e

fa
m

ili
es

, a
nd

 e
nt

er
co

lle
ge

 w
ith

 a
 v

ar
ie

ty
of

 p
er

so
na

l g
oa

ls
 th

at
m

ay
 n

ot
 in

cl
ud

e
gr

ad
ua

tio
n,

 s
uc

h 
as

tr
an

sf
er

, s
ki

ll
ac

qu
is

iti
on

, p
er

so
na

l
en

ric
hm

en
t, 

an
d 

th
e

pu
rs

ui
t o

f l
ife

lo
ng

le
ar

ni
ng

.

In
te

rn
al

 b
en

ch
m

ar
ki

ng
C

on
ne

ct
ic

ut
 C

om
m

un
ity

C
ol

le
ge

 S
ys

te
m

 N
ew

S
tu

de
nt

 S
ur

ve
y,

 it
em

 1
1,

un
du

pl
ic

at
ed

, p
rim

ar
y

go
al

.

8



G
oa

l 1
: T

o 
E

nh
an

ce
 S

tu
de

nt
 L

ea
rn

in
g 

an
d 

P
ro

m
ot

e 
A

ca
de

m
ic

 E
xc

el
le

nc
e 

(C
on

tin
ue

d
In

di
ca

to
r 

w
ith

D
ef

in
iti

on
C

la
rif

ic
at

io
n

R
at

io
na

le
 fo

r 
In

cl
us

io
n

B
as

is
 fo

r 
A

ss
es

si
ng

P
er

fo
rm

an
ce

D
at

a 
S

ou
rc

es
*L

ic
en

su
re

 a
nd

A
re

 p
ro

gr
am

 c
om

pl
et

er
s

A
 m

ea
su

re
 o

f p
ro

gr
am

B
en

ch
m

ar
k 

to
 S

ta
te

V
ar

io
us

 E
xa

m
in

in
g

C
er

tif
ic

at
io

n 
E

xa
m

pr
ep

ar
ed

 to
 p

ra
ct

ic
e

qu
al

ity
 a

nd
an

d/
or

 N
at

io
na

l P
as

s
B

oa
rd

s
P

er
fo

rm
an

ce
: T

he
pe

rc
en

ta
ge

 o
f

su
cc

es
sf

ul
 c

om
pl

et
er

s
on

 li
ce

ns
ur

e 
an

d
ce

rt
ifi

ca
tio

n
ex

am
in

at
io

ns
:

th
ei

r 
pr

of
es

si
on

s?
ef

fe
ct

iv
en

es
s.

R
at

es

D
en

ta
l H

yg
ie

ne
E

ar
ly

 C
hi

ld
ho

od
E

du
ca

tio
n

E
M

T
 -

 P
ar

am
ed

ic
M

ed
 L

ab
 T

ec
hn

ic
ia

n
M

ed
ic

al
 A

ss
is

tin
g

N
uc

le
ar

 M
ed

ic
in

e
N

ur
si

ng
O

cc
up

at
io

na
l

T
he

ra
py

 A
ss

t
P

hy
si

ca
l T

he
ra

pi
st

A
ss

t
R

ad
ia

tio
n 

T
he

ra
py

R
ad

io
 lo

gi
c

T
ec

hn
ol

og
y

R
ad

io
lo

gy
R

es
pi

ra
to

ry
 C

ar
e

S
ur

gi
ca

l T
ec

hn
ol

og
y

9



G
oa

l 1
: T

o 
E

nh
an

ce
 S

tu
de

nt
 L

ea
rn

in
g 

an
d 

P
ro

m
ot

e 
A

ca
de

m
ic

 E
xc

el
le

nc
e 

(C
on

tin
ue

d
In

di
ca

to
r 

w
ith

D
ef

in
iti

on
C

la
rif

ic
at

io
n

R
at

io
na

le
 fo

r 
In

cl
us

io
n

B
as

is
 fo

r 
A

ss
es

si
ng

P
er

fo
rm

an
ce

D
at

a 
S

ou
rc

es
S

pe
ci

al
iz

ed
A

cc
re

di
ta

tio
ns

: A
lis

tin
g 

of
 c

om
m

un
ity

co
lle

ge
 p

ro
gr

am
s

m
ai

nt
ai

ni
ng

 s
pe

ci
al

iz
ed

ac
cr

ed
ita

tio
ns

W
ha

t c
om

m
un

ity
 c

ol
le

ge
pr

og
ra

m
s 

m
ai

nt
ai

n
sp

ec
ia

liz
ed

ac
cr

ed
ita

tio
ns

 w
he

re
th

ey
 e

xi
st

?

A
 m

ea
su

re
 o

f p
ro

gr
am

qu
al

ity
 a

nd
ef

fe
ct

iv
en

es
s.

B
en

ch
m

ar
k 

to
av

ai
la

bi
lit

y 
of

ac
cr

ed
ita

tio
ns

V
ar

io
us

 A
cc

re
di

tin
g

B
oa

rd
s

In
di

ca
to

r 
w

ith
D

ef
in

iti
on

C
la

rif
ic

at
io

n
R

at
io

na
le

 fo
r 

In
cl

us
io

n
B

as
is

 fo
r 

A
ss

es
si

ng
P

er
fo

rm
an

ce
D

at
a 

S
ou

rc
es

T
ra

ns
fe

r 
w

ith
 o

r
w

ith
ou

t a
 d

eg
re

e:
 T

he
nu

m
be

r 
of

 s
tu

de
nt

s 
w

ho
tr

an
sf

er
 to

 a
 fo

ur
-y

ea
r

in
st

itu
tio

n 
w

ith
 o

r 
w

ith
ou

t
co

m
pl

et
in

g 
a 

de
gr

ee
 o

r
ce

rt
ifi

ca
te

H
ow

 m
an

y 
st

ud
en

ts
tr

an
sf

er
 to

 a
 fo

ur
-y

ea
r

in
st

itu
tio

n 
w

ith
 o

r 
w

ith
ou

t
co

m
pl

et
in

g 
a 

de
gr

ee
 o

r
ce

rt
ifi

ca
te

?

T
ra

ns
fe

r,
 p

ro
vi

di
ng

pr
og

ra
m

s 
of

 s
tu

dy
 fo

r
co

lle
ge

 tr
an

sf
er

re
pr

es
en

tin
g 

th
e 

fir
st

tw
o 

ye
ar

s 
of

 a
ba

cc
al

au
re

at
e

ed
uc

at
io

n,
 is

 o
ne

 o
f t

he
cr

iti
ca

l s
uc

ce
ss

 fa
ct

or
s

of
 th

e 
co

m
m

un
ity

co
lle

ge
 s

ys
te

m
 s

ta
tu

to
ry

m
is

si
on

.

In
te

rn
al

 b
en

ch
m

ar
ki

ng
B

an
ne

r 
an

d 
N

at
io

na
l

C
le

ar
in

gh
ou

se
 d

at
a

m
at

ch
(S

tu
de

nt
s 

la
st

 a
tte

nd
in

g
a 

co
m

m
un

ity
 c

ol
le

ge
 in

th
e 

fa
ll 

of
 1

99
9 

an
d 

fa
ll

of
 2

00
0)

.

G
oa

l 2
: T

o 
jo

in
 w

ith
 e

le
m

en
ta

ry
 a

nd
 s

ec
on

da
ry

 s
ch

oo
ls

 to
 im

pr
ov

e 
te

ac
hi

ng
 a

nd
 le

ar
ni

ng
 a

t a
ll 

le
ve

ls
In

di
ca

to
r 

w
ith

D
ef

in
iti

on
C

la
rif

ic
at

io
n

R
at

io
na

le
 fo

r 
In

cl
us

io
n

B
as

is
 fo

r 
A

ss
es

si
ng

P
er

fo
rm

an
ce

D
at

a 
S

ou
rc

es
*C

ol
la

bo
ra

tiv
e

W
ha

t a
re

 C
on

ne
ct

ic
ut

's
M

ea
su

re
 o

f t
he

 d
ire

ct
In

te
rn

al
 b

en
ch

m
ar

ki
ng

C
ol

le
ge

 N
ar

ra
tiv

es
 (

on
e

A
ct

iv
iti

es
 w

ith
 P

ub
lic

pu
bl

ic
 h

ig
he

r 
ed

uc
at

io
n

lin
ka

ge
s 

as
 w

el
l a

s
or

 tw
o 

pa
ra

gr
ap

hs
)

S
ch

oo
ls

: N
ar

ra
tiv

e
in

st
itu

tio
ns

 d
oi

ng
 to

sh
ar

in
g 

of
 b

es
t p

ra
ct

ic
es

de
sc

rip
tio

n 
of

fo
st

er
 s

tu
de

nt
 le

ar
ni

ng
 in

be
tw

ee
n 

hi
gh

er
co

lla
bo

ra
tiv

e 
ac

tiv
iti

es
an

d 
pr

og
ra

m
s 

w
ith

 K
-1

2
pu

bl
ic

 s
ch

oo
ls

, i
nc

lu
di

ng
de

sc
rip

tio
ns

 o
f s

el
ec

te
d

pr
og

ra
m

s.

ou
r 

K
-1

2 
pu

bl
ic

 s
ch

oo
ls

?
ed

uc
at

io
n 

in
st

itu
tio

ns
an

d 
C

on
ne

ct
ic

ut
's

 K
-1

2
pu

bl
ic

 s
ch

oo
ls 10



G
oa

l 3
: T

o 
en

su
re

 a
cc

es
s 

to
 a

nd
 a

ffo
rd

ab
ili

ty
 o

f h
ig

he
r 

ed
uc

at
io

n
In

di
ca

to
r 

w
ith

D
ef

in
iti

on
C

la
rif

ic
at

io
n

R
at

io
na

le
 fo

r 
In

cl
us

io
n

B
as

is
 fo

r 
A

ss
es

si
ng

P
er

fo
rm

an
ce

D
at

a 
S

ou
rc

es
*M

in
or

ity
 E

nr
ol

lm
en

t
T

he
 n

um
be

rs
 a

nd
pr

op
or

tio
ns

 o
f s

tu
de

nt
 o

f
co

lo
r 

(A
fr

ic
an

 A
m

er
ic

an
,

H
is

pa
ni

c,
 A

si
an

 a
nd

N
at

iv
e 

A
m

er
ic

an
)

en
ro

lle
d 

in
 th

e 
fa

ll
se

m
es

te
r 

co
m

pa
re

d 
to

pr
op

or
tio

ns
 in

 th
e 

st
at

e'
s

po
pu

la
tio

n 
18

 y
ea

rs
 &

ol
de

r.

H
ow

 d
oe

s 
th

e 
et

hn
ic

co
m

po
si

tio
n 

of
 th

e
st

ud
en

t b
od

y 
co

m
pa

re
to

 th
at

 o
f t

he
 s

ta
te

?

R
ef

le
ct

s 
th

e 
ov

er
al

l
di

ve
rs

ity
 o

f s
tu

de
nt

en
ro

llm
en

t a
t

C
on

ne
ct

ic
ut

's
 p

ub
lic

hi
gh

er
 e

du
ca

tio
n

in
st

itu
tio

ns
.

B
en

ch
m

ar
k 

to
pr

op
or

tio
ns

 in
 th

e 
st

at
e'

s
po

pu
la

tio
n 

18
 y

ea
rs

 a
nd

ol
de

r.

IP
E

D
S

 a
nd

 D
H

E
E

nr
ol

lm
en

t R
ep

or
ts

(e
xc

lu
de

 u
nk

no
w

n 
an

d
re

-c
al

c 
pr

ev
io

us
 y

ea
rs

).

In
di

ca
to

r 
w

ith
D

ef
in

iti
on

C
la

rif
ic

at
io

n
R

at
io

na
le

 fo
r 

In
cl

us
io

n
B

as
is

 fo
r 

A
ss

es
si

ng
P

er
fo

rm
an

ce
D

at
a 

S
ou

rc
es

*P
er

ce
nt

 o
f O

pe
ra

tin
g

E
xp

en
di

tu
re

s 
fr

om
S

ta
te

 S
up

po
rt

: T
he

to
ta

l s
ta

te
 a

pp
ro

pr
ia

tio
ns

in
cl

ud
in

g 
ge

ne
ra

l f
un

d
fr

in
ge

 b
en

ef
its

, s
ta

te
su

pp
or

te
d 

st
ud

en
t

fin
an

ci
al

 a
id

 a
nd

 c
ap

ita
l

eq
ui

pm
en

t f
un

ds
 a

s 
a

pe
rc

en
t o

f t
ot

al
ed

uc
at

io
na

l a
nd

 g
en

er
al

(E
&

G
) 

ex
pe

nd
itu

re
s 

as
de

fin
ed

 b
y 

N
A

C
U

B
O

,
no

t i
nc

lu
di

ng
 c

ap
ita

l
eq

ui
pm

en
t f

un
ds

.

Is
 C

on
ne

ct
ic

ut
co

m
m

itt
ed

 to
 p

ro
vi

di
ng

af
fo

rd
ab

le
 a

cc
es

s 
to

 it
s

hi
gh

er
 e

du
ca

tio
n

sy
st

em
?

R
ef

le
ct

s 
th

e 
re

la
tiv

e
co

nt
rib

ut
io

n 
of

 th
e 

st
at

e
in

 m
ai

nt
ai

ni
ng

af
fo

rd
ab

ili
ty

.

B
en

ch
m

ar
k 

to
 p

ee
r

in
st

itu
tio

ns
IP

E
D

S

11



G
oa

l 3
: T

o 
en

su
re

 a
cc

es
s 

to
 a

nd
 a

ffo
rd

ab
ili

ty
 o

f h
ig

he
r 

ed
uc

at
io

n 
(C

on
tin

ue
d

In
di

ca
to

r 
w

ith
D

ef
in

iti
on

C
la

rif
ic

at
io

n
R

at
io

na
le

 fo
r 

In
cl

us
io

n
B

as
is

 fo
r 

A
ss

es
si

ng
P

er
fo

rm
an

ce
D

at
a 

S
ou

rc
es

*R
ea

l P
ric

e 
to

W
ha

t i
s 

th
e 

pr
ic

e 
of

T
ra

ck
in

g 
ch

an
ge

s 
in

B
en

ch
m

ar
k 

to
 p

ee
r

T
ui

tio
n 

an
d 

F
ee

s
S

tu
de

nt
s:

 T
ui

tio
n 

an
d

at
te

nd
an

ce
 fo

r 
in

-s
ta

te
tu

iti
on

 a
nd

 fe
e 

co
st

s
in

st
itu

tio
ns

IP
E

D
S

 o
r 

P
ee

r
m

an
da

to
ry

 fe
es

 fo
r 

a
st

ud
en

ts
 r

el
at

iv
e 

to
re

la
tiv

e 
to

 in
co

m
e 

gi
ve

s
In

st
itu

tio
ns

;
fu

ll-
tim

e,
 in

-s
ta

te
C

on
ne

ct
ic

ut
's

 m
ed

ia
n

an
 in

di
ca

tio
n 

of
 w

he
th

er
un

de
rg

ra
du

at
e 

st
ud

en
t

ho
us

eh
ol

d 
in

co
m

e?
co

lle
ge

 c
os

ts
 a

re
M

ed
ia

n 
H

ou
se

ho
ld

as
 a

 p
er

ce
nt

 o
f m

ed
ia

n
be

co
m

in
g 

m
or

e 
or

 le
ss

In
co

m
e

C
en

su
s

ho
us

eh
ol

d 
in

co
m

e.
af

fo
rd

ab
le

B
ur

ea
u

G
oa

l 4
: T

o 
pr

om
ot

e 
th

e 
ec

on
om

ic
 d

ev
el

op
m

en
t o

f t
he

 s
ta

te
 to

 h
el

p 
bu

si
ne

ss
 a

nd
 in

du
st

ry
 s

us
ta

in
 s

tr
on

g 
ec

on
om

ic
 g

ro
w

th
In

di
ca

to
r 

w
ith

D
ef

in
iti

on
C

la
rif

ic
at

io
n

R
at

io
na

le
 fo

r 
In

cl
us

io
n

B
as

is
 fo

r 
A

ss
es

si
ng

P
er

fo
rm

an
ce

D
at

a 
S

ou
rc

es
C

E
T

C
 R

ep
or

t C
ar

d
E

m
pl

oy
m

en
t a

nd
R

et
en

tio
n 

in
E

m
pl

oy
m

en
t: 

N
um

be
r

of
 o

cc
up

at
io

na
l p

ro
gr

am
gr

ad
ua

te
s 

em
pl

oy
ed

up
on

 g
ra

du
at

io
n 

an
d 

st
ill

em
pl

oy
ed

 6
 m

on
th

s 
la

te
r

D
o 

th
e 

co
m

m
un

ity
co

lle
ge

s'
 a

de
qu

at
el

y
pr

ep
ar

e 
st

ud
en

ts
 to

 g
et

a 
jo

b 
an

d 
m

ai
nt

ai
n 

th
at

em
pl

oy
m

en
t?

C
ar

ee
r 

ed
uc

at
io

n,
pr

ov
id

in
g 

pr
og

ra
m

s 
of

oc
cu

pa
tio

na
l,

vo
ca

tio
na

l, 
te

ch
ni

ca
l

an
d 

te
ch

no
lo

gi
ca

l a
nd

ca
re

er
 e

du
ca

tio
n

de
si

gn
ed

 to
 p

ro
vi

de
tr

ai
ni

ng
 fo

r 
im

m
ed

ia
te

em
pl

oy
m

en
t, 

jo
b

re
tr

ai
ni

ng
 o

r 
up

gr
ad

in
g

of
 s

ki
lls

 to
 m

ee
t

in
di

vi
du

al
, c

om
m

un
ity

an
d 

st
at

e 
m

an
po

w
er

ne
ed

s,
 is

 o
ne

 o
f t

he
cr

iti
ca

l s
uc

ce
ss

 fa
ct

or
s

of
 th

e 
co

m
m

un
ity

co
lle

ge
 s

ys
te

m
 s

ta
tu

to
ry

m
is

si
on

.

In
te

rn
al

 B
en

ch
m

ar
ki

ng
B

an
ne

r 
an

d 
D

O
L 

da
ta

m
at

ch

12



G
oa

l 4
: T

o 
pr

om
ot

e 
th

e 
ec

on
om

ic
 d

ev
el

op
m

en
t o

f t
he

 s
ta

te
 to

 h
el

p 
bu

si
ne

ss
 a

nd
 in

du
st

ry
 s

us
ta

in
 s

tr
on

g 
ec

on
om

ic
 g

ro
w

th
C

on
tin

ue
d

In
di

ca
to

r 
w

ith
D

ef
in

iti
on

C
la

rif
ic

at
io

n
R

at
io

na
le

 fo
r 

In
cl

us
io

n
B

as
is

 fo
r 

A
ss

es
si

ng
P

er
fo

rm
an

ce
D

at
a 

S
ou

rc
es

*D
eg

re
e 

C
on

fe
rr

ed
 b

y
W

ha
t a

re
 th

e 
nu

m
be

r
C

om
pa

re
d 

to
 o

th
er

In
te

rn
al

 B
en

ch
m

ar
ki

ng
I P

E
D

S
C

re
di

t P
ro

gr
am

: T
he

an
d 

pe
rc

en
ta

ge
 o

f
co

ns
tit

ue
nt

 u
ni

ts
 o

f
nu

m
be

r 
an

d 
pe

rc
en

ta
ge

of
 d

eg
re

es
 c

on
fe

rr
ed

 b
y

cr
ed

it 
pr

og
ra

m
:

B
us

in
es

s
H

ea
lth

/L
ife

 S
ci

en
ce

O
th

er
 S

ci
/T

ec
h 

/E
ng

S
oc

ia
l S

ci
en

ce
s

Li
be

ra
l A

rt
s 

&
G

en
er

al
 S

tu
di

es
H

um
an

iti
es

/A
rt

s/
C

om
m

un
ic

at
io

ns
E

du
ca

tio
n

st
ud

en
ts

 g
ra

du
at

in
g

fr
om

 c
re

di
t p

ro
gr

am
s?

hi
gh

er
 e

du
ca

tio
n,

co
m

m
un

ity
 c

ol
le

ge
st

ud
en

ts
 a

re
 ty

pi
ca

lly
et

hn
ic

al
ly

 d
iv

er
se

, o
ld

er
,

w
or

k 
fu

ll-
 o

r 
pa

rt
-t

im
e,

ha
ve

 fa
m

ili
es

.
It 

w
ill

ce
rt

ai
nl

y 
ta

ke
 th

em
lo

ng
er

 to
 g

ra
du

at
e 

th
an

th
e 

ty
pi

ca
l 1

8-
ye

ar
-o

ld
en

te
rin

g 
co

lle
ge

 r
ig

ht
af

te
r 

hi
gh

 s
ch

oo
l, 

bu
t

th
ey

 d
o 

en
ro

ll 
in

 la
rg

e
nu

m
be

rs
 a

nd
 e

ve
nt

ua
lly

gr
ad

ua
te

 in
 la

rg
e

nu
m

be
rs

 a
s 

w
el

l.

G
oa

l 5
: T

o 
re

sp
on

d 
to

 th
e 

ne
ed

s 
an

d 
pr

ob
le

m
s 

of
 s

oc
ie

In
di

ca
to

r 
w

ith
D

ef
in

iti
on

C
la

rif
ic

at
io

n
R

at
io

na
le

 fo
r 

In
cl

us
io

n
B

as
is

 fo
r 

A
ss

es
si

ng
P

er
fo

rm
an

ce
D

at
a 

S
ou

rc
es

*N
on

-c
re

di
t

A
re

 C
on

ne
ct

ic
ut

M
ea

su
re

 o
f h

ig
he

r
In

te
rn

al
 b

en
ch

m
ar

ki
ng

B
an

ne
r

re
gi

st
ra

tio
ns

: A
nn

ua
l

co
lle

ge
s 

an
d 

un
iv

er
si

tie
s

ed
uc

at
io

n
re

gi
st

ra
tio

ns
 (

ru
nn

in
g

pr
ov

id
in

g 
in

cr
ea

se
d

re
sp

on
si

ve
ne

ss
 in

fr
om

 s
um

m
er

 te
rm

op
po

rt
un

iti
es

 fo
r 

lif
e-

lo
ng

m
ee

tin
g 

lo
ca

l l
ife

-lo
ng

th
ro

ug
h 

sp
rin

g 
te

rm
) 

of
le

ar
ni

ng
 a

nd
 s

ho
rt

-t
er

m
le

ar
ni

ng
 a

nd
 tr

ai
ni

ng
no

n-
cr

ed
it 

st
ud

en
ts

 b
y

th
e 

fo
llo

w
in

g 
tw

o
ca

te
go

rie
s 

1)
 p

er
so

na
l

de
ve

lo
pm

en
t a

nd
 2

)
w

or
kf

or
ce

 d
ev

el
op

m
en

t.

tr
ai

ni
ng

 n
ee

ds
?

ne
ed

s.

13



G
oa

l 5
: T

o 
re

sp
on

d 
to

 th
e 

ne
ed

s 
an

d 
pr

ob
le

m
s 

of
 s

oc
ie

ty
 (

C
on

tin
ue

d
In

di
ca

to
r 

w
ith

D
ef

in
iti

on
C

la
rif

ic
at

io
n

R
at

io
na

le
 fo

r 
In

cl
us

io
n

B
as

is
 fo

r 
A

ss
es

si
ng

P
er

fo
rm

an
ce

D
at

a 
S

ou
rc

es
C

ol
la

bo
ra

tiv
e

A
ct

iv
iti

es
 w

ith
in

 th
e

C
om

m
un

ity
: N

ar
ra

tiv
e

de
sc

rip
tio

n 
of

co
lla

bo
ra

tiv
e 

ac
tiv

iti
es

an
d 

pr
og

ra
m

s 
w

ith
in

 th
e

de
sc

rip
tio

ns
 o

f s
el

ec
te

d
pr

og
ra

m
s.

C
om

m
un

ity
 S

er
vi

ce
,

in
cl

ud
in

g 
(1

) 
ac

tiv
iti

es
de

si
gn

ed
 to

 e
nr

ic
h 

th
e

in
te

lle
ct

ua
l, 

cu
ltu

ra
l a

nd
so

ci
al

 li
fe

 o
f t

he
 c

m
ty

,
(2

) 
ed

uc
at

io
na

l s
er

vi
ce

s
de

si
gn

ed
 to

 p
ro

m
ot

e 
th

e
de

ve
lo

pm
en

t o
f s

ki
lls

 fo
r

th
e 

ef
fe

ct
iv

e 
us

e 
of

le
is

ur
e 

tim
e,

 (
3)

ac
tiv

iti
es

 a
nd

 p
ro

gr
am

s
de

si
gn

ed
 to

 a
ss

is
t i

n 
th

e
id

en
tif

ic
at

io
n 

an
d

so
lu

tio
n 

of
 c

m
ty

pr
ob

le
m

s 
&

 (
4)

ut
ili

za
tio

n 
of

 c
ol

le
ge

fa
ci

lit
ie

s 
an

d 
se

rv
ic

es
 b

y
cm

ty
 g

ro
up

s 
to

 th
e

ex
te

nt
 s

uc
h 

us
ag

e 
do

es
no

t c
on

fli
ct

 w
ith

 th
e

re
gu

la
r 

sc
he

du
le

 o
f t

he
co

lle
ge

, i
s 

on
e 

of
 th

e
cr

iti
ca

l s
uc

ce
ss

 fa
ct

or
s

of
 th

e 
co

m
m

un
ity

co
lle

ge
 s

ys
te

m
 s

ta
tu

to
ry

m
is

si
on

.

In
te

rn
al

 b
en

ch
m

ar
ki

ng
C

ol
le

ge
 N

ar
ra

tiv
es

 (
on

e
or

 tw
o 

pa
ra

gr
ap

hs
)

14



G
oa

l 6
: T

o 
en

su
re

 e
ffi

ci
en

t u
se

 o
f r

es
ou

rc
es

In
di

ca
to

r 
w

ith
D

ef
in

iti
on

C
la

rif
ic

at
io

n
R

at
io

na
le

 fo
r 

In
cl

us
io

n
B

as
is

 fo
r 

A
ss

es
si

ng
P

er
fo

rm
an

ce
D

at
a 

S
ou

rc
es

*R
ea

l C
os

t p
er

S
tu

de
nt

 T
he

 r
at

io
 o

f
to

ta
l o

pe
ra

tin
g

ex
pe

nd
itu

re
s 

in
cl

ud
in

g
fr

in
ge

 b
en

ef
its

 to
 fu

ll-
tim

e 
eq

ui
va

le
nt

 (
F

T
E

)
st

ud
en

ts
.

H
ow

 d
oe

s 
th

e 
cu

rr
en

t
re

al
 c

os
t o

f e
du

ca
tin

g 
a

st
ud

en
t i

n 
C

on
ne

ct
ic

ut
's

hi
gh

er
 e

du
ca

tio
n 

sy
st

em
co

m
pa

re
 to

 p
ee

r
in

st
itu

tio
ns

?

M
ea

su
re

 o
f t

he
 r

el
at

iv
e

ef
fic

ie
nc

y 
w

ith
 w

hi
ch

in
st

itu
tio

ns
 u

se
re

so
ur

ce
s 

co
m

pa
re

d 
to

pe
er

 in
st

itu
tio

ns
.

B
en

ch
m

ar
k 

to
 p

ee
r

in
st

itu
tio

ns
IP

E
D

S
F

in
an

ce
 S

ur
ve

y
E

nr
ol

lm
en

t S
ur

ve
y

In
di

ca
to

r 
w

ith
D

ef
in

iti
on

C
la

rif
ic

at
io

n
R

at
io

na
le

 fo
r 

In
cl

us
io

n
B

as
is

 fo
r 

A
ss

es
si

ng
P

er
fo

rm
an

ce
D

at
a 

S
ou

rc
es

*G
ra

du
at

io
n 

R
at

es
:

T
he

 n
um

be
r 

an
d

pe
rc

en
ta

ge
 o

f f
irs

t-
ye

ar
,

fu
ll-

tim
e 

de
gr

ee
 s

ee
ki

ng
st

ud
en

ts
 in

 a
 c

oh
or

t w
ho

co
m

pl
et

e 
w

ith
in

 3
 y

ea
rs

.

D
o 

ou
r 

C
on

ne
ct

ic
ut

pu
bl

ic
 in

st
itu

tio
ns

 o
ffe

r
pr

og
ra

m
s 

an
d 

se
rv

ic
es

th
at

 h
el

p 
its

 s
tu

de
nt

s
ac

hi
ev

e 
a 

co
lle

ge
de

gr
ee

 in
 th

e 
am

ou
nt

 o
f

tim
e 

us
ed

 a
s 

a 
na

tio
na

l
st

an
da

rd
?

A
 m

ea
su

re
 o

f t
he

pr
op

or
tio

n 
of

 fi
rs

t-
tim

e
fu

ll-
tim

e 
fr

es
hm

en
 th

at
co

m
pl

et
e 

th
ei

r 
de

gr
ee

w
ith

in
 3

 y
ea

rs
 fo

r 
2-

ye
ar

in
st

itu
tio

ns
 a

nd
 4

, 5
 a

nd
6 

ye
ar

s 
fo

r 
4-

ye
ar

in
st

itu
tio

ns
.

B
en

ch
m

ar
k 

to
 p

ee
r

in
st

itu
tio

ns
IP

E
D

S

In
di

ca
to

r 
w

ith
D

ef
in

iti
on

C
la

rif
ic

at
io

n
R

at
io

na
le

 fo
r 

In
cl

us
io

n
B

as
is

 fo
r 

A
ss

es
si

ng
P

er
fo

rm
an

ce
D

at
a 

S
ou

rc
es

*R
et

en
tio

n 
R

at
es

: T
he

pe
rc

en
ta

ge
 o

f f
irs

t-
tim

e,
fu

ll-
tim

e 
de

gr
ee

 s
ee

ki
ng

st
ud

en
ts

 in
 a

 c
oh

or
t w

ho
re

tu
rn

 th
e 

fo
llo

w
in

g 
fa

ll
se

m
es

te
r.

W
ha

t p
er

ce
nt

ag
e 

of
 fi

rs
t-

tim
e,

 fu
ll-

tim
e 

de
gr

ee
se

ek
in

g 
st

ud
en

ts
 w

ho
at

te
nd

 a
 c

om
m

un
ity

co
lle

ge
 in

 a
 fa

ll
se

m
es

te
r 

re
tu

rn
 th

e
fo

llo
w

in
g 

fa
ll?

In
te

rn
al

 B
en

ch
m

ar
ki

ng
B

an
ne

r

15



G
oa

l 6
: T

o 
en

su
re

 e
ffi

ci
en

t u
se

 o
f r

es
ou

rc
es

 (
C

on
tin

ue
d

In
di

ca
to

r 
w

ith
D

ef
in

iti
on

C
la

rif
ic

at
io

n
R

at
io

na
le

 fo
r 

In
cl

us
io

n
B

as
is

 fo
r 

A
ss

es
si

ng
P

er
fo

rm
an

ce
D

at
a 

S
ou

rc
es

E
nr

ol
lm

en
t b

y 
C

re
di

t
W

ha
t a

re
 th

e 
nu

m
be

r
C

om
pa

re
d 

to
 o

th
er

In
te

rn
al

 B
en

ch
m

ar
ki

ng
B

an
ne

r
P

ro
gr

am
: T

he
 n

um
be

r
an

d 
pe

rc
en

ta
ge

 o
f

co
ns

tit
ue

nt
 u

ni
ts

 o
f

an
d 

pe
rc

en
ta

ge
 o

f
st

ud
en

ts
 e

nr
ol

le
d 

in
cr

ed
it 

pr
og

ra
m

s:
B

us
in

es
s

H
ea

lth
/L

ife
 S

ci
en

ce
O

th
er

 S
ci

/T
ec

h 
/E

ng
S

oc
ia

l S
ci

en
ce

s
Li

be
ra

l A
rt

s 
&

G
en

er
al

 S
tu

di
es

H
um

an
iti

es
/A

rt
s/

C
om

m
un

ic
at

io
ns

E
du

ca
tio

n
N

on
-m

at
ric

ul
at

ed

st
ud

en
ts

 e
nr

ol
le

d 
in

cr
ed

it 
pr

og
ra

m
s?

hi
gh

er
 e

du
ca

tio
n,

co
m

m
un

ity
 c

ol
le

ge
st

ud
en

ts
 a

re
 ty

pi
ca

lly
et

hn
ic

al
ly

 d
iv

er
se

, o
ld

er
,

w
or

k 
fu

ll-
 o

r 
pa

rt
-t

im
e,

ha
ve

 fa
m

ili
es

.
It 

w
ill

ce
rt

ai
nl

y 
ta

ke
 th

em
lo

ng
er

 to
 g

ra
du

at
e 

th
an

th
e 

ty
pi

ca
l 1

8-
ye

ar
-o

ld
en

te
rin

g 
co

lle
ge

 r
ig

ht
af

te
r 

hi
gh

 s
ch

oo
l, 

bu
t

th
ey

 d
o 

en
ro

ll 
in

 la
rg

e
nu

m
be

rs
 a

nd
 e

ve
nt

ua
lly

gr
ad

ua
te

 in
 la

rg
e

nu
m

be
rs

 a
s 

w
el

l.

*C
om

m
on

 C
or

e:
 U

C
O

N
N

, C
S

U
, a

nd
 C

T
C

In
di

ca
to

rs
 in

 It
al

ic
s 

ar
e 

th
os

e 
fo

r 
w

hi
ch

 p
ee

r 
da

ta
 w

ill
 b

e 
av

ai
la

bl
e.

16



x

U.S. Department of Education
Office of Educational Research and Improvement (OERI)

National Library of Education (NLE)
Educational Resources Information Center (ERIC)

NOTICE

Reproduction Basis

Educational Renames Intonation Centel

This document is covered by a signed "Reproduction Release (Blanket)"
form (on file within the ERIC system), encompassing all or classes of
documents from its source organization and, therefore, does not require a
"Specific Document" Release form.

This document is Federally-funded, or carries its own permission to
reproduce, or is otherwise in the public domain and, therefore, may be
reproduced by ERIC without a signed Reproduction Release form (either
"Specific Document" or "Blanket").

EFF-089 (1/2003)


